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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S. W.
Washington, DC 20554

Dear Commuissioner Powell:

As a member of ACUTA.: the Association of Telecommunications in Higher Education,
Ferrum College has closely followed the Calling Party Pays ("CPP") rulemaking proc zeding and
strongly supports the positions expressed in ACUTA's comments. Like many ACUTA members,
we are a non-profit educational institution deeply concemned that without appropriate: ,afeguards,
CPP would expose Ferrum College to s:gmﬁcant financial liability that would undern ane our
ongoing effort to provide educational services to our students.

Ferrum College currently has over 800 students and over 200 employees. With an
extensive telecommunications infrastructure accessible to such a large number of stu¢ent and
employee users, we face the very real threat of uncontrollable, unauthorized CPP call: ..

Currently, students and employees place telephone calls from extensions in c:unpus
buildings that are routed through a centralized PBX controlled by the telecommunications
department at Ferrum College. Our existing PBXs can easily be programmed to block, or track
call detail for, a vanety of calls, such as toll (1+) calls and calls to pay-per-call services, (i.e., calls
to "900" numbers), based on the unique numbering schemes associated with these types of calls.
For example, when a student places a long distance call from his/her residence hall rom, the
PBX recognizes the 1+ dialing pattern and knows to request an authorization code bei ore
completing the call. This process enables our telecommunications department to bill ' he
individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
CPP service) that does not use the same type of numbering scheme as toll calls under: the North
American Numbenng Plan, our PBX will be unable to identify the call and request th:
anthonzation code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to . he
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employe:: can hear
the notification, but the institution will never be able to bill that student or employee {or his/her
charges. Without some means to screen and block calls, it will take very little time for out
campus to learn that "free" calls can he made to CPP numbers, the cost of which wil] i1ltimately
be borne by Ferrum College. Even with a small percentage of calls made to CPP nun bers would
have a direct and immediate impact on our already constrained budget.

Ferrum, Virginia 24088-9000 « (540) 365-2121
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We understand that the record before the Commission reflects a range of viev's on how
large institutions might control the level of unauthorized CPP calls. We have conside -ed the
many options available and have consistently supported the numbering solution advoi ated by
ACUTA in its written comments and oral presentations in this proceeding. The most :fficient,
cost-effective, and administratively simple way to deal with the problem of unauthori::ed CPP
calls is by assigning one or more identifiable Service Access Codes ("SACS") to CPE numbers.
With very little effort, and at almost no cost, our PBXs could be programmed 1o recog nize the
designated CPP SAC(s) in exactly the same way that they are programmed to recogni ze the
numbering patterns of other chargeable calls. The SAC solution would also save our nstitutions
the considerable expense and disruption of replacing the PBX's we have in use with c¢stly, next-
generation equipment that could distinguish CPP calls without idestifiable numbering.

As a non-profit educational institution, we are always concerned when we fac e the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telepliones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood
of unrecoverable costs associated with CPP calls is well placed. Given the re-allocatin of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP is undeniable. The Commission would best serve the public interest---and acconunodate the
needs of educational institutions such as ours---by assigning a unique SAC to all CPP pumbers.
We appreciate the opportunity to offer the Commission our views on this matter, and ~e look
forward to the successful implementation of CPP mn a manner that will take into accou nt the needs

of all affected parties.
Sincerely, -
Chip Phillips ‘
Director of Administrative Szrvices
cc Andrew Brown

ACUTA
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Comimission
Room 8-A204

445 Twelfth Street, SW.
Washington, DC 20554

Re: WT Docket No. 97-207; Calling Party Pays Service Offering in the Commercial Mobile Radio
Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education,
The University of Northern Iowa has closely followed the Calling Party Pays ("CPP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose the University of Northern Iowa to significant financial liability that would
undermine our ongoing effort to provide educational services.

The University of Northern lowa currently has over 13,500 students and 5,000 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student and employee
users, we face the very real thread of uncontrollable, unauthorized CPP calls.

Curmrently, students and employees place telephone calls from extensions in campus buildings that are
routed through a centralized PBX controlled by the telecommunications department. Our existing PBXs
can easily be programmed to block, or track call detail for, a variety of calls, such as toll ("1+") calls and
calls to pay-per-call services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from
his/her dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an
authorization code before completing the call. This process enables our telecommunications department
to bill the individual caller for his/her toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBS will be unable to identify the call and request the authorization
code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP
in a way that protects consumers. But this kind of notification by itself would not protect our institution
from unauthorized CPP calls. A student or employee can hear the notification, but the institution will
never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that "free" calls can be made
to CPP numbers, the cost of which will ultimately be borne by the University of Northern Iowa. Even a
small percentage of calls made to CPP numbers would have a direct and immediate impact on our
already constrained budget. '

Information Technology Services 255 Cilehrist Hall ~ Cedar Falls, Jowa 50614-0007  Office: (319) 273-2178 Fax; (319) 273-5836
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We understand that the record before the Commission reflects a range of views on how large institutions
might control the level of unauthorized CPP calls. We have considered the many options available and
have consistently supported the numbering solution advocated by ACUTA in its written comments and
oral presentations in this proceeding. The most efficient, cost-effective, and administratively simple
way to deal with the problem of unauthorized CPP calls is by assigning one or more identifiable Service
Access Codes ("SACs") to CPP numbers. With very little effort, and at almost no cost, our PBXs could
be programmed to recognize the designated CPP SAC(s) in exactly the same way that they are
programimed to recognize the numbering patterns of other chargeable calls. The SAC solution would
also save our institution the considerable expense and disruption of replacing the PBSs we have in use
with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of uncertain
or uncontrollable external costs. On our campus, wireless telephones have become increasingly popular,
particularly with students. Thus, our concern about the likelihood of unrecoverable costs associated
with CPP calls is well placed. Given the re-aliocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commissions would
best serve the public interest -- and accommodate the needs of educational institutions such as ours -- by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission
our views on this matter, and we look forward to the successful implementation of CPP in a manner that
will take into account the needs of all affected parties.

Sincerely,

o

Randal ). Hayes
Director of Telecommunications
The University of Northemn Iowa

CC: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10, 2000  Colmbia Missolc 5215 4573-#2:2211
Commissioner Michael K Powell ‘ f 5
Federal Communications Commission ! NS\"“NE PER\OD
Room 8-A204 : : Sut
445 Twelfth Street, SW ! : :

Washington, DC 20554: ;’ :

Re: WT Docket Iﬁo. 97-207: Calling Party L’ays ScrviceéOﬂ'ering!lin the
Commercial Mol?ile Radio Service ;

; |
Dear Commissioner Powell:

As a member of the ACUTA: the Associatjon of Telecommuni tions
Professionals in Higher Education, Stephens Colldge has closely followed the Calling
Party Pays (“CPP”) rulehlaking proceeding and stfongly supports the positions expressed
in ACUTA’s comments; Like many ACUTA menjbers, we areja non-profit educational
institution deeply conccmcd that without approprihte safc , CCP v\{lll expose
Stephens College to s1gmﬁcant financial li lﬂFblhty would m_idermine pur ongoing
effort to provide educational services. | f :

Stephens College currently has ov: Ir 500 sfudents and 300 employees With the
extensive telecommunications infrastructure accegsible to such a large number of student
and employee users, we face the very threat of un¢ontrollable, unauthorized CCP calls.

Currently, students and employees|place t¢lephone ca.l]s from exkensmns in
campus buildings that are routed through  cent ized PBX controlled y the
telecommunications debanment Our existing PBKs can easnly be programmed to block,
or track call detail for, a variety of calls, suich as tpll (1+7) calls and calls to pay-per-call
services (i.e., calls to “900” numbers), based on the unique numbering :*:hemes
associated with these types of calls. For example {when a studem places a long d1stance
call from his/her domntory room, the PBX recoghizes the 1+ dJallng paltem and knows
10 request an authorization code before co pletirjg the call. This process enables our
telecommunications debartmem 1o bull the individual caller for his/her toll charges. If a
new type of toll call is introduced (in the form offa CPP qemc’,e) that dqes not use the
same type of mnnberug scheme as toll calls und¢r the North American/Numbering Plan,
our PBX will be unable to identify the call and rgquest the authorizatiop code we need to
bill the toll to the cost-bausmg party. : !

We agree that #crbal notification fo callirig parties is a critical pf'erequisﬂe to the
implementation of CPP in a way that protects copsumers. But this kmd, of notification by
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itself would not protect our institution frony unau rized CPP calls. A student or

employee can hear the nptification, but the institutjon will never be able fo bill that

student or employee for his/her charges. 5.
» |

‘ ] .
. . ]
Without some means to:screen and block galls, it ]l take ven; little time for our campus
population 1o learn that kfree” calls can be/made 1 CPP numbers, the cast of which will

ultimately be borne by Stephens College. Evena mall pcrcen'i’age of calls made to CPP
~umbers would have a direct and :mmedidte impdct on our already constrained budgét.
ommission reflects afrange of views on
how large institutions might control the ] el of ynauthorized CPP calls. We have
considered the many options available and have nsistently s_upported ithe numbering
solution advocated by ACUTA in its written conjments and oral prese tions in this
proceeding. The most ¢fficient, cost-effegtive, administratively sinple way to deal
with the problem of uniauthorized CPP Is is by assigning one or more identifiable
Service Access Codesi(“SACs™) to CPP fumbert. With very little effort, and at almost no
cost, our PBXs could be programmed to fecognipe the numbering patterns of other
chargeable calls. The SAC solution would also save our institution thejconsiderable
expense and disruption of replacing the FBXs W have in use with costly, next-generation
equipment that could distiguish CPP cafls withput identifiable numbering.
telephones have become increasingly

Asa non-proﬂt cducational institution, ye are a1way$ conceméd when we face
the prospect of uncertain or uncontrollable extesnal costs. On our oami:us, wireless
concern about the lik¢lihood of unrecov rable

We understand that the record before the

articularly with students. Thus, our
sts associated with CPP calls is well
placed. Given the re-allocation of finandial responsibility caused by (PP, the importance
of enabling subscﬁbc!rs to block, or track, CPP falls is undeniable. qu'e Commission
would best serve the public interest— odate the needs of pducational
nstitutions such as oprs—by assigning p uniq SAC 10 all CPP n . We appreciate
the opportunity to offer the Commission our vipws on this matter, antgl we look forward to

the successful imple;fnentation of CPP in a marjner that willjtake intojaccount the needs of

all affected parties. ! ‘

Sincerely, | : ‘L
P AR NSy ‘ 2
R fknfk )_L.’Q‘L“'-" ( . |

Rita Worley ! f

Director of Campus|{Computing f

And Telecommunication | ‘
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Andrews @ University

February 10, 2000

Commissioner Michael K. Powell

Federal Communications Commission SUNSHWE PEHIOD
Room 8-A204

445 Twelfth Street, SW

Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA.: the Association of Telecommunications Professionals in Higher
Education, Andrews University has closely followed the Calling Party Pays ( CPP ) rule making
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many
ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Andrews University to significant financial liability that
would undermine our ongoing effort to provide educational services.

Andrews University currently has over 2968 full and part-time students and 684 full-time
and 1500 part-time employees. With an extensive telecommunications infrastructure accessible
to such a large number of student and employee users, we face the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail for a
variety of calls, such as toll ( 1+ ) calls and calls to pay-per-call services (i.c., calls to 900
numbers), based on the unique numbering schemes associated with these types of calls. For
example, when a student places a long distance cell from his/her dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to identify the call and request the authorization code
we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for his/her
charges. Without some means to screen and block calls, it will take very little time for our

Office of the President
Berrien Springs, Michigan 49104-0670 Tel 616.471.3100 Fax 616.471.6203
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campus population to learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by Andrews University. Even a small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes( SACs ) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls, The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of
financial responsibility caused by CPP, the importance of enabling subscribers to block, or track,
CPP calls is undeniable. The Commission would best serve the public interest — and
accommodate the needs of educational institutions such as ours — by assigning a unique SAC to
all CPP numbers. We appreciate the opportunity to offer the Commission our views on this
matter, and we look forward to the successful implementation of CPP in a manner that will take
into account the needs of all affected parties.

Sincerely,

Niels-Erik Andreasen
President

vb

cc:  Magalie Roman Salas
Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10, 2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S.W.
Washington, DC 20554

fax: (202)418-2820

Dear Commissioner Powell:

SUBJECT: WT DOCKET NO. 97-207: CALLING PARTY PAYS SERVICE OFFERING IN THE
COMMERCIAL MOBILE RADIO SERVICES

As a member of ACUTA, Indiana State University has closely followed the Calling Party Pays (“CPP”") rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. We are a non-profit educational
institution and are deeply concerned that without appropriate safeguards, CPP will expose us to significant financial
liability that would undermine our ongoing effort to provide educational services.

Indiana State University currently has almost 12,000 students and over 1,500 employees. We have an extensive
telephone infrastructure readily accessible to this large number of student and employee users. Because of this, we
face the very real threat of uncontrollable, unauthorized CPP calls for which the University would be liable.

Currently, students and employees place telephone calls from extensions in campus buildings that are routed through
a PBX owned and controlled by the University. Our PBX can easily be programmed to block or track call detail for
a variety of calls, such as toll (“1+7) calls and calls to pay-per-call services (e.g., calls to “900" numbers), based on
the unique numbering schemes associated with these types of calls. For example, when a student places a long
distance call from her or his dormitory room, the PBX recognizes the 1+ dialing pattem and knows to request an
authorization code before completing the call. This process enables us to bill the individual caller for their toll
charges. If a new type of toll call is introduced (in the form of a CPP service) that does not use the same type of
numbering scheme as toll calls under the North American Numbering Plan, our PBX will be unable to identify the
call and request the authorization code we need to bill the toll to the appropriate person.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. However, this kind of notification by itself would not protect our institution from
unauthorized CPP calls. A student or employee can hear the notification, but the institution will never be able to bill
that student or employee for the charges he or she incurred. Without some means to screen and block calls, it will
take very little time for our campus population to learn that "free" calls can be made to CPP numbers, the cost of
which will ultimately be borne by the taxpayers of the State of Indiana. Even a small percentage of calls made to
CPP numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large institutions might
control the level of unauthorized CPP calls. We have considered the many options available and have consistently
supported the numbering solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal with the problem of
unauthorized CPP calls is by assigning one or more identifiable Service Access Codes (“"SACs™) to CPP numbers.

Terre Haute, Indiana 47809
i812)237-2304
FAX. (B12) 237-3007
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With very little effort, and at almost no cost, our PBX could be programmed to recognize the designated CPP
SAC(s) in exactly the same way that they are programmed to recognize the numbering patterns of other chargeable
calls. The SAC solution would also save Indiana State University the considerable expense and disruption of
upgrading or replacing the PBX we have in use with costly, next-generation equipment that could distinguish CPP
calls without identifiable numbering.

As a nonprofit state supported educational institution, we are always concerned

when we face the prospect of uncertain or uncontrollable external costs. On our campus, wireless telephones have
become increasingly popular, particularly with students. Thus, our concern about the likelihood of unrecoverable
costs associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would best serve
the public interest — and accommodate the needs of educational institutions such as ours — by assigning a unique
SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we
look forward to the successful implementation of CPP in a manner that will take into account the needs of all
affected partics.

Sincerely,

Y/

Richard H. Wells
Provost and Vice President
for Academic Affairs

RHW/kc

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Fcbruary 10, 2000

Commissioner Michacl K. Powell
Federal Commumications Commission
Room 8-A204

445 Twelllh Strect, S.W.

Washington, DC 20554

fax: (202)418-2820

Re: WT Docket No. 97-207:
Calling Pany Pays Scrvice Offering in the Commercial Mobilc Radio Services

Dear Comumissioner Powell

As a mainber of the Association of Telecommunications Professionals in Higher Education
(ACUTA), Miami University has closcly [ollowed the Calling Party Pays (CCP) rulcmaking
procceding and strongly supports the positions cxpressed in ACUTA's comments. Like many
ACUTA members, we arc a non-profit educational institution deeply concerned that withoul
appropriate safeguards, CPP will expose Miami University (o significant financial liability that
would undermine our ongoing efforts to provide cducational services.

Miami University currently has over 20,000 full- and part-time students and 4,000 full- and part-
ume employees. With an extensive telecommunications infrastructure accessiblc 1o such a large
number of student and cmploycc users, we face the very rcal threat of uncontrollable,
unauthorized CPP calls.

Currently, students and cmployees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the tcleccommunications department. Our
existing PBXs can easily be programmed 1o block, or track call detail, for a variety of calls such
as oll ("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), bascd on the
unique numbering schemes associated with thesc types of calls. For example, when a student
places a long distance call from his/her dormitory roony, the PBX recognizes the 1+ dialing
pattcrn and knows Lo request an authorization code before completing the call. This process
enablces our tcleconimunications department to bill the individual caller for his/her toll charges.
1[ a new type of toll call is introduced (in the form of a CPP service) that docs not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identily the call and request the authorization code we need 1o bill the toll to the
cosl-causing party.

-continucd-
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We agree that verbal notification to calling partics is a critical prerequisite to the implementation
of CPP in a way that protccts consumers, but this kind of notification by itself would not protcct
our institution from unauthorized CPP calls. A student or cmployee can hear the notification,
but the 1nslitution will not be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free” calls can be made 1o CPP numbers, the cost of which will ultimately be borne by
Miami University. Even a small percentage of calls made to CPP numbcrs would have a direct
and immcdiate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
mstitutions might control the level of unauthorized CPP calls. We have considered the many
options available and have consistently supported the numbcring solution advocated by ACUTA
in its writicn comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to dcal with the problem of unauthorized CPP
calls is to assign one or nmorc identifiable Service Access Codces (SAC) to CPP nambers. With
very little effort, and at almost no cost, our PBXSs could be programmecd to rccognize the
designated CPP SAC(s) n exactly the samce way that they are programimed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable cxpense and disruption of replacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit cducational institution, we arc always concerned when we face the prospect of
unccrtain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concemn about the likelihood of
unrccoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility causcd by CPP, the importance of cnabling subscribers to block or track CPP calls
is undeniable. The Commission would best serve the public interest -- and accommodate the
needs of educational institutions such as ours -- by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manuer that will takc into account the
nceds of all affected parties.

Sincercly yours,

(
Yl
ichard M. Norman

Vice President for Finance
and Business Scrvices

cc: Pcter A. Tenhula, Sentor Legal Advisor to Commissioner Powell
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Commissioner Michael K Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S W.

Washington, DC 20554

Re: WT Docket No. 97-207; Calling Party Pays Service Offering in
the Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Longwood College has closely followed the Calling Party Pays
(*“CPP”) rulemaking proceeding and strongly supports the positions expressed in
ACUTA’s comments. Like many ACUTA members, we are a non-profit educational
institution deeply concemed that withoul appropriate safeguards, CPP will expose
Longwood College to significant financial hability that would undermine our ongoing
effort to provide educational services.

Longwood College currently has over 3500 students and 300 employees. With an
extensive telecommunications infrastructure accessible to such a large number of student
and employee users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus
buwildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail
for, a variety of calls, such as toll ("1+7) calls and calls to pay-per-call services (i.e., calls
to ‘900" numbers), based on the unique numbering schemes associated with these types
of calls. For example, when a student places a long distance call from his/her dormitory
room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization
code before completing the call. This process enables our telecommunications
department to bill the individual caller for his/her toll charges. If a new type of toll call is
introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North Amencan Numbering Plan, our PBX will be unable
to identify the call and request the authorization code we need to bill the toll to the cost-
causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block calls,
it will take very little time for our campus population to leatn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by Longwood College.
Even a small percentage of calls made to CPP numbers would have a direct and
immediate ympact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbenng
solution advocated by ACUTA in its written commecnts and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes (“SACs”) to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, wc arc always concerned when we face the
prospect of uncertain or uncontrollable cxternal costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest -- and accommodate the needs of educational
institutions such as ours -- by assigning a unigue SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in 2 manner that will take into account
the needs of all affected parties.

e ——

Richard W. Bratcher
Vice President
Information & Instructional Technology Services
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February 10, 2000

Commissioner Michael K. Powell |
Federal Communications CommissiJm
Room 8-A204 . ‘
445 Twelfth Street, S.W. | i
Washington, DC 20554 r :

n |
Re:  WT Docket No. 97-207: |
Calling Party Pays Service Offering in the Commercial Mobile Radio Services |

Dear Commissioner Powell: ,z i
(
|

As amember of ACUTA: tHe Association of Telecommunications Professjonals in Higher
Education, Georgetown University Has closely followed the Calling Party Pays (CPP) rulemaking :
proceeding and strongly supports thbé positions expressed in ACUTAs comments. Like many ACUTA :
members, we are a non-profit educational institution deeply concerned that without appropriate
safeguards, CPP will expose Georgetown University to significant financial liability that would
undermine our ongoing effort to provide educational services. :

Georgetown University cun-ently has over 9,000 students and 8,000 employees. With an |
extensive telecommunications mﬁ'astructure accessible to such a large number of student and emp)oyee»
users, we face the very real threat of uncontrollable, unauthorized CPP calls. :

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralizeci PBX controlled by the telecommunications department. Our
existing PBXs can easily be prograinmed to block, or track call detail for, a variety of calls, such as toll 1
(1 +) calls and calls to pay-per-call services (i.e., calls to 900 numbers), based on the unique numbering
schemes associated with these types of calls. For example, when a student places a long distance call
from his/her dormitory room, the PBX recognizes the 1+ dialing pattern and kuows to request an
authorization code before completing the cafl. This process enables our telecommunications department
to bill the individual caller for hxs;ﬁ toll charges. If a new type of toll call is introduced (in the form of
a CPP service) that does not use the same type of numbering scheme as toll calls under the North -
American Numbering Plan, our PBX will be unable to identify the call and request the authorization code

we need to bill the toll to the cost-causing party.

Washingran DC 20057
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We agree that verbal notification to calling parties is a critica) prerequisite to the implementation;
of CPP in a way that protects consumers. But this kind of notification by itself would not protectour !
institution from unauthorized CPP calls. A student or employee can hear the notification, but the !
institution will pever be able to bill that student or employee for his/her charges. Without some means tg
screen and block calls, it will take very little time for our campus population to learn that "free" calls can,
be made to CPP numbers, the cost of which will ultimately be borne by Georgetown University. Even a-
small percentage of calls made to CEP numbers would have a direct and imumediate impact on our
already constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs) to CPP numbers. With very little effort, and at almost
no cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same
way that they are programmed to recognize the numbering patterns of other chargeable calls. The SAC
solution would also save our institution the considerable expense and disruption of replacing the PBXs
we have in use with costly, next-generation equipment that could distinguish CPP calls without

identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of unrecoverable
costs associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused
by CPP, the importance of enabling subscribers to block, or track, CPP calls is undeniable. The :
Commission would best serve the public interest -- and accommodate the needs of educational
mstitutions such as ours -- by assigning a unique SAC to all CPP numbers. We appreciate the
opportunity to offer the Commissior our views on this matter, and we look forward to the successful
implementation of CPP in a manner that will take into account the needs of all affected parties.

Sincerely,

ChnstopherB Peab Q»‘\ !

Associate Director, Network & Computing Services

cc: Mr. Peter A. Tenhula | f
Senior Legal Advisor to Commissioner Powell ;‘
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Commussioner Michael K. Powell
Federal Communications Commission
Room §-A204

445 Twelfth Street, SW

Washington, DC 20554

Dear Commissioncr Powell:

Re: WT Docket No. 97-207: Calling Party Pays Service Offcring in the
Cmomercial Mobile Radio Services,

As a member of ACUTA: the Association of Telecommunications Professionals
in Higher Education, The College of New Rochelle has closely followed the Calling
Party Pays (CPP) rulemaking proceeding and strongly supports the positions expressed in
ACUTA's conmments. Like many ACUTA members, we are a non-profit educational
institution dccply concerned that without appropriate safeguards, CPP will expose The
College of New Rochelle to significant financial liability that would undermine our
ongoing etfort to provide educational serviccs.

The College ol New Rochelle currently has over 5,700 students and 480
cmployces. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we (ace the very real threat of
uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBXs can easily be programmed to block,
or track call detail for, a variety of calls such as toll-free calls and calls to pay-per-call
services based on the unique numbering schemes associated with these types of calls.
For example. when a student places a long distance call from his/her dorm room, the
PBX recognizes the dialing pattern and knows 1o request an authorization code before
completing the call. This process enables our telecommunications department to bill the
caller for his/her toll charges. If a new type of toll call is introduced in the form of a CPP
service that docs not use the same type of numbering scheme as toll calls under the North
American Nurobering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

. We agree that verbal notification to calling parties is a critical pre-requisitc to the
{mplementatmn of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or

NEW ROCHELLTL, NEW YORK 108C5-2339
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employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block calls.
it will take very little time for our campus population to leamn that "free" calls can be
made to CPP numbers, the cost of which will ultimately be borne by The College of New
Rochelle. Even a small percentage of calls made to CPP numbers would have a direct
and immediate impact on our alrcady constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in this written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning onc or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort, and at almost
no cost, our PBX's could be programmed to recognize the designated CPP SACs in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our institution the considerable
expense and disruption of replacing the PBXs we have in use with costly, next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face
the prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popular, particularly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocation of financial responsibility caused by CPP, the importance
of enabling subscribers to block, or track, CPP calls is undeniable. The Commission
would best serve the public interest--and accommodate the needs of educational
institutions such as ours--by assigning a unique SAC to all CPP numbers. We appreciate
the opportunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of
all affected parties.

Sincerely,

Nancy Girling
Director Information Systems

ce: Mr. Peter A. Tenhula,
Senior l.egal Advisor to Commissioner Powell




